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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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M/s (]ood l.ood Catcring Serviccs
5i336, Sharda Nagar, Itajni Khand,
Lucknow, I-lttar Pradcs h-2 261102

Ms. Zcba l{iyaz Khan -9554169359, t1604313495
(Ilmail- id- zebariyazkhan83@email.com

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no. 125t11-82, IISBS-NDLS.
Itcf: Limitcd E-I'cnder no. 2024llllC'lC/TSVi06/SItl'TIlMIlElV0T opened on
0s.09.2024.

With rclbrcncc to thc subjcct mcntioncd abovc, it has bcon dccidcd to award you thc
tcurporary liconsc lbr provision of on-board oatcring Scruiocs in abovc mcntioncd lrain
r,vithout pantry car (through l'SV) for a pcriod of 03 months or finali zation & commcnccmont
of longtcrm tcnclcrs whichcvcr is carlicr, purcly on adhoc basis subjcct 1o 1hc tcrms ancl
conditions cnshrincd in thc tcndcr docurncnt, which shall form part of thc Liccnsc. 'l'hc abovc
awarcl ol- tcmporary liccnsc is subjcct to 1hc tcrms and conditions of tcndcr documcnl and
(iovcnulcnt ol India dircctivc to contain COVID.

A)ln viow o1'tho abovo you arc rccluircd to subrnit thc Licensc lbc within {ivc (05) working
days of issuc of LOA or 05 working days belorc datc of commcnccmcnt of opcration
whichovcr is later. Lcttcr of acccptance is to bc submittcd within fivc (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to bc submittcd in
corporatc ofllcc as dctailcd bclow:-

Liccnsc lbc
GSI'(Dl n%
l'otal

-= I{s. 2,61,801/-
- l\s. 47,1241-
= I{s. 3,08,925/- (t<t be paid at IIICTC/NZ)

Sccurity dcposit ,-. Its. 30,8931-(10'h of thc Quotcd LF to bc submittcrl
within 05 working days as adviscd by II{C [C (to bc
depositcd in CO as pcr bank dctails provided
hcrcin)

Spl. Sccurity dcposit : NIL
l{DS dcposit : Ils. 6,179l- (to bc paid at IRC'I'Cfl\Z)

lJank acoount dctails of II{CIC/CO is as undcr:-

Aocount Namc Inclian l{ailway Catcring & 'Iburism

Corporation I.td.
Account Numbcr 000705002 1 69
Account'l'ypc Currcnt
Ilank Narnc ICICI Ilank
llranch Connaught I']lacc I)cll-ri

IFSC Codc ICIC0000007
8* Ohcclucs will not bc acccrrtcd
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Quotccl LIr plus applicablc GS'I' as per tcrms ancl condition of lioensc to bc submittcd
II{C'1'C/NZ. Ilank account details of II{C'I'C,AIZis as undcr:-

r\ccouut Narre IItC'f(l Ltd. (latcring North Zonc

Account Nulnbel 001 01 020000i8429

Account'Iype (lurrcnt

I]ank Name IDI}I I]ANI(

IJrar-rch 1/6, SIRI FORT INSTITIJTIONAL ARtr,A, KHEL
GAON MAIIG, NElr DELIII, DELI{I STATE_
1,1,0049

IIrSC Code rRrd.000001i)

**Cheques Wl1i not be accepted

'fhcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for thc same.

ll) You arc required to start the provision of catering services as per advise of IRCTC/NZ.

C)Irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of II{CTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

Il) If you fail to accept the offcr of award of License and fails to remit license fee, within the

stipulated timc as advised by IITCT'C, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

I') Supply/Sale of Railncer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Soope of Work of the tcnder condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRCT'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.r\,
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Strict compliancc of guidelines issued by Governmcnt of India, MI-IA and this office for

COViD-ig, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subjeot to the final outcome of WPs hled in different I"Iigh Court.

L) 'l'ho tcrms & Condition ol-tcndcr documcnt is an intcgral part of this lcttcr ol'Award.

.r)

K)

'I'his issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.
, 
/\( ^kx6lM\_U 6\ IU

(Ranjit Singh\Nayal)
DGM/P & T

For GGM/Proc.

llncl:-'['cnclcr I)ocumcnt

Copy:-

- (;(;M/NZ- l<'t pt:cliclc cla1c olcommcncoment as por prcscnt train schodulo.
- GM/MCS - lbr kind inlormation and ncccssary action plcasc.
- A(;M/MCS - lbr kind inlbnnation and ncccssary action plcasc.
- A(]M/F'in - {br kincl inlbrrnation and noccssary action plcasc.
- Central Control - lor kind inlbrmation and ncccssary action plcasc.
- AGM-I'I' - lbr kind inftrrmation and uploacling on IItCl'C Portal.
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tr'ormat for acceptance of award of temporary license
(To bc givon on company/firm's lcttcr head)

Group Gcncral Managcr/|.{Z
IIICTC/ NZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Services
in train no. 12581-82, BSIIS-NDLS.
llcf: Your office letter no.2024|[[ICTC/TSV/06/SEPTEMBEIU0T dt.06.09.2024

With rcfcrcncc to abovc, I/we hereby convey my/our acceptance of the terms and conditions
of thc tcmporary liccnse.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT COIII'ORATE Otr'FICE,:-
'l'rain no. Sccurity

dcposit

'l'o1al Ilank Dctails Dernand draft/Bankers
cheque/R'IicS/NiEF'l' No./Ilank
Guarantee

Liccnse lcc as per clause no.2.9 of General conditions of license- section one TO BE I'}AII)
AT NZ
'i'rain

110.

License lree GS'I'
@18%

'l'otal Ilank
I)ctails

Dcmand draft/llankcrs
r:hcq uc/lt'f GSAJI llt'l' No.

Irurthcr dctails of meals (I)/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
pcrson

I 2581 li/Ir-

12s82 I}/F

IRCI'C or its authorized person or nominated agency is freo to inspect the above premises as

and when rcquired.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorized
pcrson
I)atc
l'lacc
Scal of thc liccnscc

st*
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